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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions
participating in or administering USDA programs are prohibited from discriminating based on race,
color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in
any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency
(State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have
speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination
Complaint Form, (AD-3027) found online at: www.ascr.usda.gov/complaint filing cust.html, and at
any USDA office, or write a letter addressed to USDA and provide in the letter all of the information
requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the
Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-
9410; (2) fax: 202-690-7442; or.(3) email: program.intake@usda.gov.

This institution is an equal opportunity provider.



INTRODUCTION

MASSACHUSETTS WIC NUTRITION PROGRAM

WIC is a supplemental food program funded by the United States Department of Agriculture and
administrated through the Massachusetts Department of Public Health and the Bureau of Family
Health and Nutrition. WIC is a unique health and nutrition program serving women and children
with or at risk of developing nutrition related health problems. WIC provides nutrition education
counseling, free nutritious food, and access to health care to low-to-moderate income pregnant
women, infants and children under five.

PROVEN WIC works! WIC is widely acknowledged to be effective in the prevention
EFFECTIVE of immediate health problems and in the improvement of long-term health
SERVICES outcomes. Research and evaluation studies have shown that:

v Women participating in WIC have improved diets, receive prenatal
care earlier, and have improved pregnancy outcomes.

v Infants born to WIC mothers have better birth weights, larger head
size, and are less likely to be premature.

v WIC infants and children consume more iron, vitamin C and other
nutrients, resulting in improved growth and nutritional status.

v Children enrolled in WIC are more likely to have regular medical care
and immunizations and demonstrate better cognitive performance.

v WIC families buy more nutritious foods than non-WIC families.

And WIC saves money! Studies have shown that WIC is cost effective.
Each dollar spent on WIC saves three dollars on future health care costs.

WIC BENEFITS Each month, a WIC nutritionist determines participants' dietary needs and
counsels them on their nutritional concerns. Participants receive monthly
benefits for nutritious foods prescribed for their individual needs. WIC
benefits are redeemed only at those retail grocery stores and pharmacies that
have been selected by the WIC Program to serve as authorized WIC vendors.
Massachusetts currently authorizes over 900 stores and pharmacies to
participate in WIC.

WIC vendors are an important part of the Massachusetts WIC Nutrition Program and it is
necessary that all retailers who apply to become WIC vendors understand the WIC Program rules
and regulations. The Vendor Application packet provides an overview of the Massachusetts WIC
Nutrition Program as well as specific instructions for completing the enclosed application,

Please read all of the information contained in the application packet. All applications MUST be

complete and all supporting documentation MUST be submitted with the application in order to
accurately assess the eligibility of each retail store for a WIC Vendor Agreement.
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RETAILER ENABLEMENT

The Massachusetts WIC Nutrition Program issues food benefits through Electronic Benefit Transfer
(EBT) system called the WIC Card. The system benefits both the retailer and the WIC customer by
delivering seamless WIC transactions at each cash register, making the transactions like other
debit or credit card transactions, and removing any stigma for the WIC customer.

Retailers wishing to apply to become a WIC vendor must have the capability to operate either an
integrated or non-integrated multi-function system in order to accept WIC benefits. In either
system, when a WIC Card is swiped, the device will obtain the benefit balance for the WIC
customer and match the scanned food/formula items against the Massachusetts Approved Product
List (APL) to accept the WIC customer’s purchases. The two different types of systems that enable
vendors to accept WIC benefits are:

> Integrated — the WIC software is part of the store’s cash register system. Integrating WIC
into the POS system and normal business processes is the preferred solution as it allows
retailers to manage inventory, payment, and settlement for WIC items within the same
system that manages transactions for cash and other tenders. The integrated system also
provides a more streamlined purchase experience for the WIC customer.

» Non-Integrated Multi-Function System - the WIC Card software is on the Point-of-Sale
(POS) device. The POS device must be capable of supporting WIC and other payment types
such as the Supplemental Nutrition Assistance Program (SNAP). Retailers will need to
reconcile the WIC transactions to their Electronic Cash Register (ECR) system.

Integrated POS
Upgrade Current System

This option is for vendors that choose to upgrade their current POS system with an integrated WIC
EBT certified Electronic Cash Register (ECR) system. An integrated ECR system, upgraded to
accept WIC Card transactions, allows the vendor to maintain their current POS and business
processes while integrating WIC redemptions with other payment types. An upgrade to an
integrated ECR:

may have been tested and certified by USDA in another State

allows vendors to maintain their existing POS and business processes

supports seamless WIC transactions at the POS

eliminates the need for WIC customers to separate items at the checkout (mixed
basket)

o integrates WIC into vendor’s existing inventory, redemption and settlement
processes.

e @ o @

The vendor is responsib-le for all the costs associated with upgrade of their current Point-of-Sale
(POS) system’s hardware and/or software.
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Integrated POS
Replacement System

This option is for vendors that currently have no WIC EBT capability available in their existing
system or are currently planning to update their POS systems. System replacement with an
integrated ECR has all of the advantages of a system upgrade. A full system replacement with an
integrated ECR:

may have been tested and certified by USDA in another State

« allows vendors to upgrade out-of-date equipment and processes while achieving WIC

. Card enablement

o supports seamless WIC transaction at the POS

e eliminates the need to WIC customers to separate items at the checkout (mixed
basket)

e integrates WIC into vendors’ existing inventory, redemption, and settlement
processes

The vendor is responsible for all the costs associated with system replacement of their current POS
system with an integrated WIC EBT certified ECR system.

Certification Process for Integrated Systems

If a store is integrated, a certification process must be completed in order to conduct WIC
transactions. There are three certification levels:

o Level I is a pre-certification process where the software provider runs a number of
transaction scripts and verifies the results.

o Level II certification occurs at the software provider's location and is conducted by Custom
Data Processing (CDP) (WIC Card contractor) and the State WIC staff. The transaction
scripts are run once again and the results are verified by CDP and WIC staff. This certifies
that the cash register software will correctly handle WIC transactions.

o Level III certification is a live in-store test to verify the proper installation and set-up of the
store’s cash register system. Level III tests include various scenarios for WIC transactions.

For more information about the Retailers Enablement - USDA posted the guidelines for the
development and implementation of Electronic Benefit Transfer (EBT) systems for the Special
Supplemental Nutrition Program for Women, Infants and Children (WIC). The link to the website
for the specifications used to use the WIC Card in an integrated system is:
http://www.fns.usda.gov/wic/ebt/operatingrules-implemguide.htm
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Non-Integrated POS
Multi-Function System

The non-integrated multi-function system consists of a terminal and item scanner that operates
independently of vendors’ ECR system. The non-integrated multi-function POS communicates with
the EBT system through a phone line or internet connection and is entirely separate from the
store’s overall inventory. A non-integrated multi-function POS system:

e supports other EBT payment tender types such as SNAP transactions

e requires a ‘double scan’ - first against the multi-function POS device and second through
the vendor’s ECR system

e does not support mixed basket transactions (WIC items are the only items that can be
transacted)

FIS Government Solutions is the host/processor that will be handling the non-integrated multi-
function terminals for stores that will be utilizing this type of POS system. Any vendor requiring
the non-integrated multi-function terminal must complete the Application and Agreement for
Benefits Redemption with FIS in order to be able to participate in the WIC Program.

The vendor is responsible for all the costs associated with the non-integrated multi-function system
including a monthly service fee of $22.00, and a monthly transaction fee of $10.00 (which includes
100 transactions per month). Additional transactions fees are outlined on page 8 of the Fidelity
Information Services, LLC (FIS) Government Solutions Agreement for Benefits Redemption-Quest
Rules-Monthly Service and Fees Addendum. :
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2019-2621 VENDOR APPLICATION PROCESSING SCHEDULE

Applications received by the Massachusetts WIC Program will be processed in order of receipt.

The schedule for the application

process is as follows:

APPLICATIONS RECEIVED
BY 4:00 P.M. ON THIS DATE

PROJECTED DATE

CONTRACTS WILL BEGIN

CONTRACTS WILL
EXPIRE ON*

FY’'19 (October 1, 2018 - Sep

tember 30, 2019)

October 17, 2018

January 1, 2019

September 30, 2019

November 14, 2018

February 1, 2019

September 30, 2019

December 12, 2018

March 1, 2019

September 30, 2019

January 16, 2019 April 1, 2019 September 30, 2019
February 13, 2019 May 1, 2019 September 30, 2019
March 13, 2019 June 1, 2019 September 30, 2019
April 17, 2019 July 1, 2019 September 30, 2019
May 15, 2019 August 1, 2019 September 30, 2019

June 12, 2019

September 1, 2019

September 30, 2019

FY'20 (October 1, 2019 - Sep

tember 30, 2020)

July 17, 2019

October 1, 2019

September 30, 2020

August 14, 2019

November 1, 2019

September 30, 2020

September 18, 2019

December 1, 2019

September 30, 2020

October 16, 2019

January 1, 2020

September 30, 2020

November 13, 2019

February 1, 2020

September 30, 2020

December 18, 2019

March 1, 2020

September 30, 2020

January 15, 2020 April 1, 2020 September 30, 2020
February 12, 2020 May 1, 2020 September 30, 2020
March 18, 2020 June 1, 2020 September 30, 2020
April 15, 2020 July 1, 2020 September 30, 2020
May 13, 2020 August 1, 2020 September 30, 2020

June 17, 2020

September 1, 2020

September 30, 2020
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FY’21 (October 1, 2020 - September 30, 2021)

July 15, 2020 October 1, 2020 September 30, 2021
August 12, 2020 November 1, 2020 September 30, 2021
September 16, 2020 D_ecernber 1, 2020 September 30, 2021
October 14, 2020 January 1, 2021 September 30, 2021
November 18, 2020 February 1, 2021 September 30, 2021
December 16, 2020 March 1, 2021 September 30, 2021
January 13, 2021 April 1, 2021 September 30, 2021
February 17, 2021 May 1, 2021 September 30, 2021
March 17, 2021 June 1, 2021 September 30, 2021
April 14, 2021 July 1, 2021 September 30, 2021

*The WIC Agreement will expire in accordance with the above schedule. The WIC Program may renew
this Agreement for no more than two (2) consecutive one (1) year renewal periods if the WIC Program
is satisfied that the vendor continues to meet: the customer service qualifying criteria; business
integrity criteria; quality standards including compliance with the rules, regulations, policies and
procedures governing the WIC Program; continued compliance with state and local sanitary codes

and food safety requirements; WIC sales volume criteria; cost containment requirements; and records
retention requirements of the WIC Program.

**New Retailers Only: If using a non-integrated multi-function system, the contract projected
date will vary depending on when the vendor returns the completed FIS Application and Agreement
for Benefits Redemption. This agreement is between FIS and the vendor for the non-integrated
multi-function system. Vendors will not be allowed to participate in WIC until FIS has a complete
and signed agreement with the vendor.
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THE VENDOR SELECTION CRITERIA

Vendor authorization will be based on the following requirements:
Customer Service Qualifying Criteria:

A. VALID BUSINESS LICENSE - The applicant must have a valid business license to operate
in the Commonwealth of Massachusetts and any other legally required State, City, or Town
licenses or permits.

B. HOURS OF OPERATION - The applicant’s store must be open at least 10 hours a.day, 6
days a week.

G FIXED LOCATION - The applicant must operate a permanent, fixed retail establishment
located in the Commonwealth of Massachusetts.

D. FRESH PRODUCTS - The applicant must provide fresh products and infant formula
(within expiration dates) in a clean and sanijtary environment.

E. STAPLE FOODS - The applicant must provide a variety of staple foods for sale including:
fresh, frozen, and/or canned fruits and vegetables, fresh and/or frozen meats, dairy
products, and grain products such as bread, rice, and pasta. Pharmacies are excluded.

E. MANDATORY MINIMUM INVENTORY - The mandatory minimum inventory of
approved WIC foods and infant formula must be available on the shelves at all times
(food vendor applicants see Attachment 4; pharmacy applicants see Attachment 5).
All applicants will be inspected by the WIC Program to verify that the Mandatory
Minimum Inventory of WIC items are in stock. Failure to stock and maintain the
mandatory minimum inventory food items, in required quantities, after submission of a
vendor application will be grounds for denial.

G. INFANT FORMULA SUPPLIERS - The applicant is required to purchase infant
formula solely from a list of suppliers approved by the Massachusetts WIC Program.
(See Attachment 6 for a listing of approved infant formula suppliers). This list includes
wholesalers, distributors, and retailers authorized in Massachusetts, or formula
manufacturers registered with the Food and Drug Administration. No other sources
may be used to obtain infant formula. Invoices for the infant formula purchase must
be maintained for at least the three previous years plus the current year.

H. E-MAIL ADDRESS - The applicant must have an e-mail address in order to do business
with the Massachusetts WIC Program. Failure to have and/or maintain an e-mail address
for the store will be grounds for denial or termination of the Vendor Agreement.

1. TRAINING - The applicant must agree that the manager of the store or an authorized
representative, such as the person at the store who is responsible for WIC, will attend
mandatory WIC training sessions as scheduled by the Massachusetts WIC Nutrition
Program. The applicant must agree to train all staff using WIC approved training
materials.

J. PERCENTAGE OF FOOD SALES FROM WIC - WIC sales cannot make up more than
50% of vendor's total annual food sales. Applicants will not be accepted if it is
expected that food sales from WIC compromise more than 50% of total food sales.
Currently authorized vendors’ volume of WIC redemptions will be monitored to
determine if they exceed 50% of total annual food sales.
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WIC BENEFITS - The applicant must be able to accept WIC benefits through the use
of a Massachusetts WIC approved integrated or non-integrated multi-function system.
Refer to page 2 for details.

MINIMUM LANE COVERAGE - Stores with three or more cash registers are required
to have an integrated system and equip all cash registers with the software to process
WIC benefits. Stores with one to two cash registers must equip one cash register if
the monthly WIC sales is less than or equal to $8,000 or both cash registers if the
monthly sales exceed $8,000.

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP) PARTICIPATION -
The applicant, with the exception of pharmacies, must participate in SNAP. Please note
that participation in SNAP satisfies only one WIC selection criteria and, by itself, shall not
constitute compliance with all other necessary WIC selection criteria.

COMPLIANCE WITH WIC AND SNAP REGULATIONS - The owners and managers listed
on the application must have an acceptable history of compliance with WIC, SNAP, and
other Food and Nutrition Services (FNS) Programs. Current and prior compliance or prior
non-compliance with WIC, SNAP, and other FNS Programs will be considered. WIC will
consider whether owners or managers listed on this application owned, managed or were
responsible for WIC, SNAP or other FNS Programs at a store that is or was subject to
enforcement actions. The following are grounds for denial:

i Current disqualification from WIC, SNAP or an FNS Program.

ii. Past disqualification from WIC, SNAP or an FNS program, depending on the
nature and severity of the reasons for past disqualification.

iil. Failure to comply with federal WIC or SNAP regulations.

iv. Failure to pay in full any monetary claims assessed by the WIC Program, SNAP
or any other FNS Program.
V. Warnings and sanction points, depending on the nature and severity of the

violations. Cumulative sanction points at all stores owned or managed by
applicant(s) or at stores where applicants were responsible for WIC will be
considered.

Vi, Attempt to circumvent a period of disqualification from the WIC Program, SNAP,
or other FNS Program, a civil monetary penalty imposed for violations of these
programs, or sanction points issued under the WIC Program.

vii. Failure to keep and/or produce inventory records.

BUSINESS INTEGRITY - The applicant must demonstrate business integrity and a
sound reputation. WIC will consider business integrity and sound reputation of the
following: owners, officers, partners or the immediate family of owners, officers, or
partners involved in the operation of the businesses, the corporate entity, the
manager, or any stockholder who has a 5% or greater ownership interest. For each of
these the applicant must disclose the following:

i Criminal records (current charges and/or past convictions or forfeited collateral
for any crime. Does not include: offenses committed before an 18th birthday
which were adjudicated in a juvenile court or under a youth offender law,
convictions for which the record has been expunged under Federal or State law,
or any conviction set aside under the Federal Youth Corrections Act or similar
State Authority, or minor traffic violations.)

ii. Official records of removal from other Federal, State, or local programs
including whether above mentioned people or corporation ever had a license
denied, withdrawn, or suspended or been fined for license violations, such as,
business or health licenses.
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iii. Judicial determinations in civil litigation reflecting adversely on the integrity of
the above mentioned people.

iv. Evidence of attempt to circumvent disqualification from the WIC or SNAP a civil
monetary penalty imposed for violations of WIC or SNAP.
Evidence of prior fraudulent behavior of the above mentioned people,
corporation, or their managers.

V. Other evidence reflecting on the business integrity and reputation of the above
mentioned people or corporation.

If the Vendor Application reveals any of the above, the applicant will be given an
opportunity to attach a written explanation giving the name of the person(s) charged
or convicted and their relationship to the owner, officer, partner or corporate entity,
and their current or past position, if any, in the store or corporation, the court and
court docket number, the crime(s) and date(s) committed, the penalty and time
served, and any other relevant information.

P. ACCURACY - The applicant must submit a complete and accurate Vendor Application.
Inaccurate or incomplete information in the Vendor Application or price list may be
cause for denial or later termination or/and disqualification from the WIC Program. All
applicants will be inspected by the WIC Program to verify the accuracy of the
Application.

Q. COMPETITIVE PRICES - The applicant prices must be competitive with other
authorized vendors within the same Peer Group. (See page 10 for further information
on price issues).

R. CONTINUING QUALITY STANDARDS:

o Continued compliance with WIC regulations including consideration of
business integrity standards. Continued compliance with state and local
sanitary codes, licensure requirements, and food safety requirements.

o Not-to-Exceed (NTE) - The NTE is the maximum amount that Massachusetts
WIC will pay for specific food items identified by their Universal Product Code
(UPC). The NTE is calculated from the actual prices paid for food redeemed
through the WIC Card transactions. NTE may be reevaluated for price
competitiveness at any time during the authorization period and vendors may
be terminated for non-price competitiveness.

o WIC sales volume - The State will review the volume of WIC sales at each
authorized WIC vendor on a periodic basis. Low or zero volume of WIC sales
may result in loss of WIC authorization.

FAIR HEARINGS

If a Vendor Application is non-selected for any reason except incompleteness and a vendor
wishes to appeal the decision, the vendor must request a fair hearing by writing within 30
days of receiving the non-selection letter to the following address:

Vendor Specialist
Massachusetts WIC Nutrition Program
Department of Public Health
250 Washington Street, 6th floor
Boston, MA 02108
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HOW DOES THE WIC PROGRAM EVALUATE COMPETITIVE PRICING?

Food costs are the main determinant of the number of women, infants, and children that WIC can
serve. Therefore, pricing and cost containment are critical factors in the authorization and
monitoring of WIC vendors.

To ensure that the maximum number of participants have reasonable access to the WIC products
they require, WIC will pay a “fair and competitive” price for WIC products. WIC defines “fair and
competitive” as prices that are within a reasonable range of prices charged by comparable
Massachusetts retailers for the same or similar items. In support of cost containment, the WIC
Program must be able to classify vendors into peer groups. Vendors are assigned into peer groups
for selection/authorization as well as to establish reimbursement prices based on the assumption
that stores with similar characteristics should be charging comparable prices for WIC foods.

To measure the ‘fair and competitive’ standard, WIC compares food costs within *peer groups’ of
stores authorized to do business with the WIC Program. The peer group assignments are currently
based on information captured on the Vendor Application. A peer group is defined by the WIC
Program according to a number of common characteristics such as:

o Type of business (major or small chain, independent, chain or independent
pharmacy, commissary) '

e Type of ownership (sole proprietorship, partnership, corporation, cooperative)

o Size (sales volume, food inventory, number of checkout lanes)

e Location (urban, suburban, rural, special district)

The Not-to-Exceed (NTE) is the maximum amount that Massachusetts WIC will pay for specific food
items identified by their Universal Product Code (UPC). An average redemption price is calculated
for each peer group and for each UPC using the previous three (3) months’ worth of redemption
data. This calculation is performed on a bi-weekly basis.

The WIC Program reviews the prices charged for WIC foods and assigns a NTE to each food item.
Each WIC Card transaction is reviewed against this NTE. The prices submitted on the Price List
(Attachment 2 & 3) are compared to the current NTE prices of WIC authorized vendors within the
same Peer Group for the following food items:

Milk - gallon (whole, 2%, 1%, skim) Beans (canned)

Cheese 100% Whole Wheat Bread
Eggs ‘ Brown Rice/Whole Wheat Pasta
Cereal Whole Wheat Tortillas

Juice Dry Infant Cereal

Peanut Butter Infant Fruits & Vegetables

Dry Beans (bag) Infant Formula

If one food item’s price exceeds the vendor’s assigned Peer Group, the application will not be
automatically rejected. Rather, the WIC Program will advise the applicant that their prices are too
high and give the applicant an opportunity to resubmit a more competitive price list. Failure to
submit a competitive price list, after being given the opportunity to do so, shall be deemed a
withdrawal of the applicant’s WIC Vendor Application.

MASS WIC 2019-2021 Vendor Application Packet, Page 10



VENDOR COST CONTAINMENT

HOW DOES THE WIC PROGRAM EVALUATE “ABOVE 50% VENDORS"

The Child Nutrition and WIC Reauthorization Act of 2004, Public Law 108-265 incorporates into the
WIC Program regulations new legislative requirements for vendor cost containment that affect the
selection, authorization and reimbursement of WIC vendors.

Federal regulations require Massachusetts WIC to evaluate vendors at the time of authorization,
reassess new vendors within six month after authorization, and then annually to determine if the
vendor should be designated as an “above-50 percent vendor”.

Massachusetts WIC will not authorize active vendors, newly authorized vendors, and vendors that
are expected to derive more than fifty (50%) of their annual food sales revenue from the
redemption of WIC benefits.

Applicants applying to WIC are asked whether or not they expect to derive more than 50-percent
of their annual food sales revenue from the redemption of WIC benefits. If vendor’s answers “yes”,
the store must be classified as above-50 percent vendor and will not be accepted to participate in
the WIC Program.

Any current vendor who is found to meet this criterion will be notified that their WIC Vendor
Agreement will be terminated for the remainder of the contract cycle unless it is determined that
this vendor is needed due to inadequate participant access.

Vendors must provide the state WIC Vendor Unit with documentation of the store’s actual gross
food sales! in order to ensure that the store is fairly assessed. All vendors must maintain a record
of all documented food sales for a period of three years and must provide this information for
evaluation purposes upon request.

Failure to provide documentation requested by Massachusetts WIC within the timeframe specified
will result in termination of the store’s WIC Vendor Agreement. The following documents are used
to verify the store’s actual gross food sales:

Financial Statements

Accounting Reports

Tax Forms :

Mass. Dept. of Revenue Webfile for Business File Returns - Sales Tax Monthly/Quarterly
Any other records sufficient to verify the store’s food sales amount.

If a vendor is asked to provide documentation of the store’s food sales amount and is unable to
prove that the store is not an “above-50-percent vendor” or if there is not a respond to the
request for documentation, the store will be classified as an “above-50-percent vendor”, and will
be terminated from the program for the remainder of the contract cycle.

! Massachusetts WIC presently defines ‘food sales’ as sales of SNAP Program-eligible foods. The
SNAP regulations at 7 CFR 271.2 defines ‘eligible foods’ as:

1. Any food or food product intended for human consumption except alcoholic beverages,
tobacco and hot foods and hot food products prepared for immediate consumption.

2. Seeds and plants to grow foods for the personal consumption of eligible households. Food
sales do not include sales of any items that cannot be purchased with SNAP benefits, such
as hot foods or food that will be eaten in the store.
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WHAT 1S THE WIC MANDATORY MINIMUM INVENTORY FOR FOOD VENDORS?

In order for a Vendor Application to be considered, the applicant must stock all categories of WIC
foods as described below— the Mandatory Minimum Inventory. These foods must be fresh and
must be in adequate supply in order for WIC participants to purchase them whenever the vendor is
open for business. Failure to stock and maintain a WIC mandatory minimum inventory of
food items in the required quantities after submission of the Vendor Application will be
grounds for denial.

A Mandatory Minimum Inventory Checklist is included as Attachment 4. The WIC Program
strongly recommends that this checklist is used to make sure the Vendor Application is
complete.

NOTE: The Mandatory Minimum Inventory may be amended by the WIC Program during the
Agreement period.

THE MANDATORY MINIMUM INVENTORY FOR WIC FOODS:

1. FROZEN JUICE
100% juice, 12 ounce cans:

Apple - Best Yet, Clear Value, Flavorite, Food Club, Great Value, Hannaford, IGA, Market
Basket, Shurfine, Seneca (red cans, Granny Smith, Country Style), Signature Kitchens, Stop
& Shop, Tipton Grove, Value Time ;

Grapefruit = Any brand

Grape - Best Yet, Food Club, Great Value, Hannaford, Seneca, Stop & Shop, Welch's
(yellow pull-strip can)

Mixed blend — Dole 100% juice - Pineapple Orange Banana, Pineapple Orange Strawberry,
Orange Peach, Mango, Orange Strawberry Banana

Orange - Any brand; Pineapple - Dole, Market Basket, Stop & Shop
Pineapple/Orange - Any brand

White Grape/White Grape Blends - Welch’s (yellow pull-strip can)

Minimum stock: 6 cans total

2. BOTTLED JUICE
100% juice, 64 ounce plastic bottles:

NATIONAL BRANDS

Juicy Juice - Any flavor

Langers - Apple, Apple Berry Cherry, Apple Cranberry, Apple Grape, Apple Kiwi
Strawberry, Apple Orange Pineapple, Apple Peach Mango, Cranberry Plus, Cranberry Berry
Plus, Cranberry Grape Plus, Cranberry Raspberry Plus, Disney (Apple Cranberry Grape,
Berry, Grape, Punch, Apple Kiwi Strawberry) Grape, Grapefruit Ruby Red, Orange,
Pineapple, Pineapple Orange, Red Grape, Tomato, White Grape

Welch's - Grape, White Grape, Red Grape, Super Berry, Tropical Trio

STORE BRANDS _

Approved flavors must state “100% juice” and “"120% Vitamin C” on the label.
Best Yet, Big Y, Food Club, Great Value, Hannaford, HY-TOP, IGA, Krasdale, Market Basket,
Market Pantry, Nature’s Promise, Price Chopper (pics), Price Rite, Signature Kitchens, Stop
& Shop, Shurfine, Tipton Grove, White Rose
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TOMATO/VEGETABLE JUICE

Vegetable Juice — Great Value, Hannaford, Price Chopper, Signature Kitchens, Stop &
Shop, Signature Kitchens, Stop & Shop, V8 (Low Sodium, Original, Spicy Hot)

Tomato Juice — Campbell’s (Regular and Low Sodium), Great Value, Langer’s, Signature
Kitchens

Must have at least 2 flavors on shelf
Minimum stock: 6 bottles of each flavor, 12 bottles total

CHEESE
16 ounce packages only, approved types are:

Any brand: American, Colby, Cheddar, Monterey Jack, Mozzarella (string cheese allowed) or
Muenster Shredded Cheese allowed

NO: deli cheese, sliced cheese (except American), imported cheese, cheese
food/product/spread, individually wrapped slices, snack packs, or flavored cheese

Must have at least 2 varieties, one variety must be Mozzarella String Cheese in
160z. multi-stick bag of mozzarella only on shelf
.Minimum stock: 3 pounds in each variety - 6 pounds total

CEREAL
12 ounce or larger boxes only, these brands only:

National Brand Cereals: (Bolded cereals are whole grain)
General Mills Cheerios (plain, Multi Grain)
Chex Cereal (Cinnamon, Corn, Rice, Vanilla, Wheat)
Dora the Explorer
Fiber One Honey Clusters
Kix (Original, Berry Berry, Honey)
Total
Wheaties (plain only)

Kellogg’s Complete All-Bran Wheat Flakes
Corn Flakes (plain only)
Crispix

Frosted Mini Wheats (original, big and little bites, Touch of
Fruit in the Middle- Raisin, Raspberry)

Mini Wheats (bite size)

Rice Krispies

Special K- original (Protein Honey Almond Ancient Grains, Protein
Original Multi-Grain Touch of Cinnamon)

Post Banana Nut Crunch
‘Grape Nuts, Grape Nut Flakes
Honey Bunches of Oats (Almond, Almond Crunch, Cinnamon
Bunches, Honey Crunch, Honey Roasted, Pecan & Maple Brown
Sugar, Vanilla Bunches)

Quaker Life (plain) ‘
Oatmeal Squares (Hint of Brown Sugar, Hint of Cinnamon)

MASS WIC 2019-2021 Vendor Application Packet, Page 13



Mom Frosted Mini Spooners

Brands Strawberry Cream Mini Spooners
Sunbelt Sunbelt

Bakery Simple Granola

Hot Cereal

Nabisco Cream of Rice

Cream of Wheat (1minute, 2 %2 minute, 10 minute)
Cream of Wheat Whole Grain - 2 2 minute

Farina Mills Farina
Maypo Maypo (Maple, Instant, Vermont Style)
Quaker Quaker Instant Grits (original flavor)

Store Brand Cereals: (Bolded cereals are whole grain)

365 - Morning O’s Multi Grain, Wheat Squares Bite Size Frosted

Best Yet - Bran Flakes, Corn Flakes, Crisp Rice, Frosted Bite Size Shredded Wheat,
Honey Nut Toasted Oats, Honey Oats & Flakes, Best Yet Toasted Oats

Big Y — Corn Flakes, Crispy Corn Squares, Crisp Rice, Toasted Oats

Essential Everyday — Corn Flakes, Crispy Rice, Toasted Oats

Food Club - Bran Flakes, Corn Flakes, Crisp Rice, Frosted Shredded Wheat, Honey and
Oats, Honey and Oats with Almonds, Toasted Oats

Great Value — Bran Flakes, Corn Flakes, Corn Squares, Crisp Rice, Crunch Oats Almonds,
Crunchy Nugget, Crunchy Oats, Multi Grain Toasted Oats, Rice Crispers, Rice Squares,
Toasted Corn, Toasted Oats, Toasted Rice, Toasted Wheat, Toasted Whole Grain Oat
Hannaford - Bite Size Frosted Shredded Wheat, Bran Flakes, Corn Flakes, Crispy
Hexagons, Frosted Shredded Wheat, Nutty Nuggets, Oats & More with Almonds, Oats &
More with Honey, Tasteeos, Toasted Corn, Toasted, Toasted Rice, Toasted Wheat
Kiggins — Bran Flakes, Corn Flakes, Crispy Rice

Krasdale — Corn Flakes, Crispy Rice, Toasted Oats

Market Basket — Bran Flakes, Corn Biscuits, Corn Flakes, Oats & More with Almonds,
Oats & More with Honey, Rice Biscuits, Tasteeo’s

Price Chopper (pics) - Bran Flakes, Corn Flakes, Crispy Rice, Frosted Shredded
Wheat, Frosted Shredded Wheat Strawberry, Good Choice Oat Crunch, Nutty
Nuggets, Toasted Corn Crisps, Toasted Oats, Toasted Rice Crisps

Price Rite — Bite Sized Shredded Wheat, Bran Flakes, Corn Flakes, Crisp Rice,
Frosted Shredded Wheat, Honey Oat Clusters with Almonds, Multi Grain Toasted Oats,
Toasted Oats

Signature Kitchens — Bite Sized Frosted Shredded Wheat, Bran Flakes, Corn Flakes,
Crispy Rice, Toasted Oats

Stop & Shop - Be Well Toasted Rice Flakes, Bran Flakes, Corn Flakes,Corn/Rice Squares,
Crispers, Crispy Rice, Bite Size Frosted ShreddedWheat, Honey Crunchin Oats,

Honey Crunchin Oats with Almonds,Nutty Nuggets, Multi Grain Oats & 0O's, Oats
Squares

Valutime - Corn Flakes, Frosted Shredded Wheat

White Rose — Corn Flakes, Crisp Rice, Toasted Oats

Must have at least 4 varieties of Whole Grain Cereals on shelf — 2 boxes each
Must have at least 3 varieties of Non-Whole Grain Cereals on shelf - 2 boxes each
Minimum stock: 2 boxes of each variety - 14 boxes total
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MILK - Least expensive brand
NO: flavored milk or buttermilk.

1. Fluid milk: Least expensive brand, Fat Free/1% Lowfat milk, gallons and quarts

2. Fluid milk: Least expensive brand, Whole milk, gallons

3. Any brand, 12 ounce cans of evaporated fat free/lowfat milk or one (1) pound boxes of
non-fat dry milk or 1 gt. containers of long-life fat free/lowfat milk

Minimum stock: 12 gallons of fat free/1% lowfat fluid milk
8 quarts of fat free/1% lowfat fluid milk
5 gallons of whole milk
24 cans of evaporated fat free/lowfat milk OR
2 (1) pound boxes of non-fat dry milk OR
4 quarts of long-life fat free/1% lowfat milk

EGGS - Least expensive brand
Grade A Large, brown or white

NO: specialty eggs (including organic, cage free/free range, Omega-3).
Minimum stock: 6 dozen total

PEANUT BUTTER

16 - 18 ounce jar only

Any brand: Peanut butter, creamy or chunky
NO: flavored, reduced fat, or peanut butter spreads, no Omega-3.

Minimum stock: 5 jars total

DRIED BEANS/PEAS OR CANNED BEANS
Dried peas/beans in one pound bags only, approved types are:

aduki beans fava beans pigeon peas
black beans great northern beans pink beans
black-eyed peas kidney beans pinto beans

chick peas lentils soy beans
garbanzo beans large lima beans yellow split

cow peas mung beans small white beans
cranberry beans navy beans : yellow-eye peas

CANNED BEANS
15.5 - 16 ounce cans only

Goya or Store Brand: Plain, mature beans, peas or lentils

NO: green beans, wax beans, or green peas. These items can be purchased with the fruits
and vegetables cash value benefits.

Must have at least 2 varieties of dried beans/peas or

Must have at least 2 varieties of canned beans on shelf
Minimum stock: 4 (1) pound bags_or 8 cans of canned beans
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TUNA
5 ounce cans only
Any brand: Chunk light tuna packed in water

Minimum stock: 4 cans total

FRUITS — FRESH, CANNED OR FROZEN
FRESH - any variety of fresh fruits, whole or cut.

NO: Fruit baskets, dried fruit, decorative fruits, fruit/nut mixtures.

CANNED - any brand and size packed in water or juice, plain fruit, plain fruit mixtures
(except fruit cocktails), any container type (metal, plastic, glass), 100% canned pumpkin,

applesauce - ‘No sugar added’ or ‘unsweetened varieties only.

NO: Cranberry sauce, pie fillings, any syrup (heavy, light, ‘naturally light’, extra light, etc.),
added sugar (‘lightly sweetened in fruit juice’, etc.), nectar, added salt, fat, oils, products
with artificial sweeteners.

FROZEN - any brand with no added sugar, any plain fruit, plain fruit mixtures.
NO: Fruits with added sugar, ingredients other than fruit, or artificial sweeteners.

Must have at least 2 varieties of fruits - one must be fresh, and one can be canned
or frozen

Minimum stock: $20.00 worth of fresh AND $10.00 worth of canned or frozen,
$30.00 total dollar amount

VEGETABLES — FRESH, CANNED OR FROZEN
FRESH - any variety of fresh vegetables, bagged salad mixtures, bagged vegetables, whole
or cut.

NO: Items from the salad bar, party trays, fruit baskets, dried fruit, decorative vegetables
(chilies, garlic on a string, etc), painted pumpkins, nuts, including peanuts, fruit/nut
mixtures, herbs, spices, salad dressing, croutons.

CANNED - any brand and size, any plain vegetables, plain vegetables mixtures, any
container type (metal, plastic, glass), regular or low sodium.

NO: Pickled (sauerkraut), creamed vegetables (including corn), sauced vegetables, baked
beans, pork & beans, canned or dried beans/peas, soups, ketchup, relishes, olives,
vegetables with added sugar, fats, oils.

CANNED TOMATO PRODUCTS - any brand and size, metal cans only, pastes, purees,
whole, or crushed tomatoes.

NO: Soups, salsa, sauces (pizza, spaghetti, or tomato), ketchup, added sugars, seasonings,
fats, oils.

FROZEN - any brand and size, any plain vegetables, plain vegetables mixtures, any
package type (bag, box).
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NO: French fries, hash browns, tater tots, vegetables with sauces (cheese sauce, teriyaki
sauce, buttered, seasoned, breaded, etc), vegetables mixed with pasta, rice, or any other
ingredient, added fat, oil, salt, or sugar (like dextrose).

Must have at least 2 varieties of vegetables — one must be fresh, and

one can be canned or frozen
Minimum stock: $20.00 worth of fresh AND $10.00 worth of canned or frozen,
$30.00 total dollar amount

WHOLE GRAIN BREAD
16 ounce package only

NATIONAL BRANDS:

Arnold - Stoneground, Select Wheat Sandwich Rolls
Bimbo - 100 % Whole Wheat

Gold Medal - 100% Whole Wheat, Wheat with Flax
Gourmet - 100% Whole Wheat

Grissom’s Mill - 100% Whole Wheat

Holsum - 100% Whole Wheat

Pepperidge Farm - Light Style, Light Style Soft, Stone Ground, Very Thin, Whole Grain
Rye Seeded, Whole Wheat Cinnamon Raisin Swirl
Sara Lee — 100% Whole Wheat

Sunbeam - 100% Whole Wheat

Town Talk — 100% Whole Wheat

Wonder - 100% Whole Wheat

STORE BRANDS:
7 Select, Best Yet, Big Y, Central Market Classics, Geissler’s, Hannaford, Ideal, Krasdale,
Market Basket, Roche Bros, Shop Rite, Signature Kitchens, Stop & Shop, Trucchi’s

Minimum stock: 9 packages total

TORTILLAS
16 ounce package only

Soft Corn Tortillas - Chi-Chi’s, Don Pancho, La Banderita, Market Basket, Mission, Stop &
Shop

Whole Wheat Tortillas — Big Y, Chi-Chi’s, Don Pancho, Hannaford, IGA, La Banderita,
Market Basket, Mayan Farms, Mission, Natures Promise, Ortega, Shurfine, Stop & Shop, Tio
Santi.

OATMEAL
16 ounce package only

McCann’s Irish Oatmeal
Silver Palate Thick and Rough Oatmeal

Must have 1 brand of Tortilla OR 1 brand of Oatmeal
Minimum stock: 5 packages total
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BROWN RICE

14 - 16 ounce packages only

Any brand: Regular, Quick or Instant
WHOLE GRAIN PASTA

16 ounce package

Barilla, Delallo, Essential Everyday, Full Circle, Gia Russa, Hodgson Mill, Luigi Vitelli,
Nature’s Promise, Racconto, Ronzoni Healthy Harvest

Must have 1 brand of Brown Rice OR 1 brand of Whole Wheat Pasta
Minimum stock: 5 packages total

INFANT CEREAL

8 ounce boxes only

Beech-Nut: Multigrain, Oatmeal, Organic Multigrain, Organic Oatmeal, Rice
Earth’s Best: Whole Grain Multigrain, Whole Grain Oatmeal, Whole Grain Rice
Gerber: Multigrain, Oatmeal, Organic Oatmeal, Organic Rice, Rice, Whole Wheat
Minimum stock: 9 boxes total

BABY FOOD FRUITS & VEGETABLES
Stage 2 - 4 ounce jars

Beech-Nut Classics, Beechnut Naturals, Full Circle Organic, Happy Baby Organics,
O Organics, Nature’s Promise Organic (6m+)

2-Packs of 4 ounce tubs
Gerber - 2" foods

‘No: Mixtures with cereal, deserts, dinners, or food combinations or pouches.

Must have at least 3 types or varieties
Minimum stock: 96 jars/48 tubs total

BABY FOOD MEATS
2.5 ounce jar
Beech-Nut - Stage 1: Beef & Beef Broth, Chicken & Chicken Broth, Turkey & Turkey Broth

Gerber - Stage 2: Chicken & Chicken Gravy, Beef & Beef Gravy, Ham & Ham Gravy,
Turkey & Turkey Gravy

Must have at least 2 types or varieties
Minimum stock: 22 jars total
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IRON-FORTIFIED INFANT FORMULA

Similac Advance, 13 ounce concentrate
Minimum stock: 1 case total (12 cans)

Similac Advance, 12.4 ounce powdered
Minimum stock: 4 cases total (24 cans)

Similac Soy Isomil, 12.4 ounce powdered
Minimum stock: 1 case total (6 cans)

OTHER FOODS - Below is a list of other foods that the WIC Program issues to participants.
The issuance of these foods are limited and based on the participant’s needs. There is
currently no mandatory minimum requirement for these foods:

YOGURT
32 oz. containers only
No Artificial Sweeteners

Whole Milk Yogurt — Any flavor: 365 Organic, Big Y, Brown Cow, Cabot, Chobani,
Dannon, Dannon Oikos, Great Value, Greek Gods, Green Mountain, Hannaford, Lucerne
Dairy, Maple Hill, Market Basket, Nature's Promise, Open Nature, O Organics, Pics by Price
Chopper, Powerful, Simply Balanced, Stonyfield Farms, Stop & Shop, Taste of Inspirations

Lowfat/Nonfat Yogurt — Any flavor: 365 Organic, Best Yet, Big Y, Brown Cow, Cabot,
Chobani, Coburn Farms, Dannon (Light & Fit, Oikos), Essential Everyday, Food Club, Great
Value, Green Mountain, Greek Gods, Hannaford, Lucerne Dairy, Market Basket, Market
Pantry, Mehadrin, Nature’s Promise, Open Nature, O Organics, Pics by Price Chopper,
Powerful, Price Rite, Simply Balanced, Stonyfield Farms, Stop & Shop, Taste of Inspirations,
Yoplait

SOY-MILK

Pacific Natural Foods Ultra Soy (shelf stable, quart) plain and vanilla only

8" Continent Soymilk (refrigerated, half-gallon containers), original plain and vanilla only
Silk Soymilk (refrigerated, half-gallon containers), original - red carton only)

LACTOSE FREE MILK
96 ounce Jug or Half-gallon containers
Any brand: Plain only -

TOFU

16 ounce packages only

Azumaya: Extra Firm, Firm, Silken

House Foods: Premium — Extra Firm, Firm
Nasoya: Organic Silken

O Organic: Silken

SALMON
5 ounce can only
Any brand: Pink Salmon packed in water or oil, skin and bones allowed

SARDINES
3.75 ounce can only
Any brand: Packed in water or oil, skin and bones allowed, flavorings allowed
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WHAT IS THE WIC MANDATORY MINIMUM INVENTORY FOR PHARMACIES?

A pharmacy must stock two (2) of the following categories of infant formulas: 1) iron-fortified
formula, and 2) special prescription formulas and adult/pediatric nutritionals. The formulas must
be fresh (within expiration date), and in adequate supply in order for WIC participants to purchase
them whenever the pharmacy is open for business. The pharmacy must be willing and able to
provide any special formulas within 48 hours (see below for more details). Failure to stock and
maintain a WIC mandatory minimum inventory of WIC products in required quantities
after submission of the Vendor Application will be grounds for denial.

A Mandatory Minimum Inventory Checklist is included as Attachment 5. WIC strongly recommends
that this checklist be used to make sure the Vendor Application is complete.

NOTE: The Mandatory Minimum Inventory may be amended by the WIC Program during the
Agreement period.

THE MANDATORY MINIMUM INVENTORY FOR PHARMACIES:

1. IRON-FORTIFIED INFANT FORMULA

All of the following:

Similac Advance, 12.4 ounce powdered
Minimum stock: 2 cases total (12 cans)

Similac Advance, 13 ounce concentrate - upon request

Similac Advance, 32 ounce ready-to-feed — upon requést
Similac Soy Isomil, 13 ounce concentrate - upon request
Similac Soy Isomil, 12.4 ounce powdered - upon request

Similac Soy Isomil, 32 ounce ready-to-feed - upon request
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2. SPECIALIZED INFANT FORMULA AND ADULT/PEDIATRIC NUTRITIONALS

Specialized infant formulas and adult/pediatric nutritionals must be available within 48
hours of notification by the local WIC program or a participant with current WIC benefits.
Such products include:

3232A

Boost Kid Essentials 1.0 Cal

Boost Kid Essentials 1.5 Cal.

Boost Kid Essentials w/F 1.5 cal.

Bright Beginnings Pediatric
EleCare Infant DHA/ARA
Elecare Jr.

EnfaCare NeuroPro
Enfaport

Ensure

Ensure Plus

KetoCal 4:1

MSUD-2

Neocate Infant DHA & ARA

Neocate Junior

Nutramigen

Nutramigen with Enflora LGG
ésmolite 1.5 Cal

Pediasure

Pediasure 1.5 Cal.

PediaSure Peptide 1.0 Cal.
Pediasure w/Fiber

Peptamen Junior

PKU-2

PKU-3

Pregestimil

Pulmocare

PurAmino DHA/ARA

RCF

Similac Alimentum

Similac Expert Care NeoSure
Similac for Spit-Up

Similac PM 60/40

Similac Sensitive

Similac Special Care 30 Cal.
Similac Total Comfort
Vivonex Pediatric

XPhe Maxamum

Other specialized formulas for inborn errors of metabolism may also be prescribed by WIC and
must be made available within 48 hours. A complete listing of all WIC approved formulas is
available upon request.
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HOW TO FILL OUT THE WIC VENDOR APPLICATION

If applying as a food vendor, attach a completed food vendor price list (Attachment 2) to
the application. If applying as a pharmacy, attach a completed pharmacy price list
(Attachment 3) to the application. If applying as both a food vendor and a pharmacy,
attach a food vendor and pharmacy price list (Attachments 2 and 3) to the application.

PLEASE TYPE OR PRINT ALL ITEMS CLEARLY. The WIC Program will not consider
incomplete Vendor Applications. Fill out all parts of the application and do not leave any
questions blank. Attach all required documents to the application. The Vendor Application
must be complete and accurate, and it must be signed by the owner, manager, or other
individual with legal authority to obligate the vendor. If a Vendor Application is rejected for
incompleteness, the vendor may not appeal the decision by requesting a fair hearing.

List the names of all owners of the store or business (item 17 on the application). If the
business is a corporation, give the corporate name in item 16 and list the names of the
President, Vice President, and Treasurer in item 17. If there is more than one Vice
President, list the Vice President who is chiefly responsible for the operation of the store.
List the names and addresses of all shareholders” holding a 5% or greater interest in the
corporation.

Complete the information at the top of the price list.

Fill out the price list carefully and completely. Do not estimate or project prices. The
prices must reflect THE STORE'S CURRENT ACTUAL SHELF PRICES. When the
price list does not specify the brand name for the WIC food item, select the brand with
the HIGHEST price. ACTUAL SHELF PRICES are necessary for the WIC Program to
evaluate prices charged by vendors for the purposes of characterizing stores by peer
group and to monitor compliance. Fill in the price of the item and indicate the brand
name of the item in the space provided.

When filling out the price list, only give prices for items currently on the shelf. When
prices are given for WIC Minimum Inventory requirement items in the quantities
specified, do not list the sale price. Write the actual price or the Vendor Application
will be considered inaccurate and will be denied.

The corporate office may complete the application and price list for each outlet of a
chain store. AN APPLICATION AND PRICE LIST MUST BE COMPLETED FOR
EACH LOCATION WITHIN THE CHAIN.

IF A SPACE IS LEFT BLANK ON THE PRICE LIST, THE WIC PROGRAM WILL
ASSUME THAT THE VENDOR DOES NOT CARRY THAT PARTICULAR ITEM. Use

. the Mandatory Minimum Inventory Checklist (Attachment 4 for food vendor applicants,
Attachment 5 for pharmacy applicants) to see if the price list is complete. The
application will be denied if prices are not provided for Mandatory Minimum Inventory
of WIC items.

Sign and date the last page of the application(s) and the price list. THE APPLICATION
AND PRICE LIST ARE INVALID IF THEY ARE NOT SIGNED AND DATED.
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IF ASSISTANCE IS NEEDED IN FILLING OUT THE VENDOR APPLICATION AND PRICE
LIST, PLEASE CONTACT THE VENDOR STAFF OF THE MASSACHUSETTS WIC
NUTRITION PROGRAM AT 1-800-552-9425 OR (617) 624-6100. Please submit only
original applications, no faxed or copies of applications will be accepted.

All applications must be submitted to the following address:
Vendor Specialist
Massachusetts WIC Nutrition Program

250 Washington Street, 6th floor
Boston, MA 02108
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ATTACHMENT 1

LK

£ FISCAL YEARS 2019-2021
'c MASSACHUSETTS WIC NUTRITION PROGRAM

WOMEN, INFANTS AND CHILDREN NUTRITION PROGRAM
VENDOR APPLICATION

PLEASE TYPE OR PRINT CLEARLY IN BLACK INK AND COMPLETE ALL ITEMS

Store Name

Store Address

Street

City State Zip

Mailing Address (if different from store address):

Street or PO Box

City State Zip

Does the applicant own the real estate where the store is located? O Yes [ No
If no, give the name and address of the landlord:

Landlord’s Name

Street or Box

City State Zip

Store Telephone Number

Store/Owner E-mail Address

Store Owner’'s Name

Store Manager’s Name — person with primary on-site responsibility for daily operations

if different from owner

Name of person at store responsible for WIC

When did the store open for business under current ownership?
Month Day Year

How long have you owned, operated, or managed this store at the present site?

Has this store ever operated under a different name/location or have you ever owned,
operated, or managed this store under another name? O Yes [ No
If yes, what was the name/location and when was it in operation?




VENDOR APPLICATION (CON'T) PAGE 2 OF 5

13. Type of Business 0 Major Chain O Pharmacy I (Independent pharmacy)
O Small Chain O Pharmacy II (Chain Pharmacy)
O Independent O Commissary
14. Days and Hours of Business:
MON. FRI.
TUES. SAT.
WED. SUN.
THURS.

15. Type of Ownership (check one type)

0 Sole Proprietorship O Partnership ' O Co-Operative
0 Corporation O Limited Liability Co. (LLC) Other
If a Corporation or LLC, please provide the name of Corporation or LLC:

16. Name and Address of business if different from store information provided in question 2
above. (For example, enter address of corporate headquarters for a parent corporation or
chain store or franchise)

Business Name
Street or PO Box
City State Zip
Telephone

Contact Person Name

17. Owners Names and Home Addresses
All owners of the business must be listed.! DO NOT enter information for publicly owned
corporations. Enter information for owners of proprietorships, partnerships, officers and
principal shareholders of private corporations. If the business is a corporation, list the names
of the president, vice president and treasurer. If there is more than one vice president, list
the vice president who is chiefly responsible for the operation of the store. (Attach additional
sheets if necessary)

Name Title/Office
Street or PO Box
City State ' Zip
Name Title/Office
Street or PO Box :
City State Zip
18. How many people work In this store? (include paid and unpaid, full and part-time, owners
and family)
19. How many cash registers does the store have?
20. What system will the store be using to process WIC Card transactions?

1 Integrated POS System (required if a store has 3 or more cash registers)

[0 Non-Integrated Multi-Function POS System (stores with 1-2 cash registers) - One device if
the store does less than $8,000 on WIC sales monthly OR 2 devices if the store exceeds
$8,000 and has 2 cash registers.

! For purposes of this application, “owners” includes natural persons and, in the case of a sole proprietorship, any
sole proprietor, in the case of a partnership, any limited partner owning 5% or more and any general partner, in the
case of a corporation, any shareholder owning 5% or more, any officer and any director, any trustee of any trust,
any mortgagee in possession, and any executor or administrator of any vendor which is an estate.



VENDOR APPLICATION (CON'T) PAGE 3 OF 5

21, If using integrated system, please provide the name of the system? (ie: DUMAC, Retalix,
NCR ACS, LOC + MTX, etc) :

22, Does the store expect to derive more than 50% of food sales from WIC sales? [JYes [ No
23. Please indicate staple food items sold at this store:
Bread/Cereal Dairy Products Fruits/Vegetables Meat, Poultry, Fish
0O Bread O Milk O Fresh Fruits/Vegetables 0 Beef/Chicken
[0 Cereal [1 Cheese O Canned Fruits/Vegetables 0 Pork/Bacon/Ham
[J Pasta O Butter O Frozen Fruits/Vegetables 1 Eggs
O Rice O Yogurt [0 100% Fruit/Vegetables Juices O Lunch Meats/Hot Dogs
O Flour O Other 0 Other O Canned Meats/Fish
[ Other [0 Other
24, Please check the services at this store from choices listed below:
O Store is primarily a convenience store featuring a limited number of brands and relatively
low inventory of each item
O Store features a full, well-stocked line of grocery items with 3 or more brands to choose
among (most food lines)
| Store sells gasoline as a major product line
O Store sells liquor as a major product line
O Store features non-grocery items as its major retail product
O Store has its own bakery
O Store has its own deli
O Store employs a full time butcher
O Store employs a full time pharmacist
O Store features an extensive fresh produce section
O Store sells lottery tickets
25. List supplier from whom WIC foods are purchased:
Name
Street address:
City/State/Zip: Phone:
26. List supplier from whom infant formula is purchased: Infant formula must be purchased from the list

of infant formula wholesalers, distributors and retailers licensed in Massachusetts or formula
manufacturer registered with the FDA.

Name

Street address:

City/State/Zip: Phone:

27. Related WIC and SNAP Program History

A. How many stores are under the same ownership? (Include this store)

B. How many of these stores are currently authorized for the MA WIC Program?

(2 Has the store or applicant ever previously applied to participate in the WIC Program
and had your application non-selected? [ Yes O No

If yes, list date and reason. for non-selection.

D. Has the store or applicant ever been terminated from the WIC program for failing to
provide copies of the invoices for infant formula purchase or for failing to provide food
sales information? O Yes O No
If yes, attach an explanation.



VENDOR APPLICATION (CON'T) PAGE 4 OF 5

E.

Does this store now participate in SNAP? [ Yes O No
If yes, enter your SNAP Number:

Including this store, have the owners, the corporation or the manager ever owned,
operated or managed any store(s) which withdrew from the WIC, SNAP or another
FNS Program or a store which received a warning, was suspended, disqualified,
withdrawn or assessed a civil monetary penalty by the WIC or SNAP or other FNS
Programs? O Yes O No

If yes, attach an explanation identifying the person or corporation, the store name
and location, the reason(s) for the withdrawal, violation, or sanction, and the date of
the withdrawal, violation, or sanction.

28. Business Integrity — Applicant must demonstrate business integrity and sound reputation.

A.

Please check below regarding any of the following people: owners; officers; partners;
or immediate family of owners, officers, and partners involved in the operation of the
business; corporate entity; managers; or any stockholder who has a substantial role
in the operation of the store. Are there any of the following:

OYES 0O NO

(i) Criminal records—current charges and/or past convictions or

forfeited collateral for any crime. (Do not include: offenses

committed before an 18" birthday which were finally

adjudicated in a juvenile court or under a youth offender law,

convictions for which the record has been expunged under

Federal or State law, or any conviction set aside under the

Federal Youth Corrections Act or similar State Authority, or

traffic violations.)

(i) Official records of removal from other Federal, State, or local OYES O NO
programs including whether the above mentioned people or the
corporation ever had a license denied, withdrawn or suspended
or been fined for license violation, i.e., business or health
licenses,

(iii) Judicial determinations in civil litigation adversely OYES [ NO
reflecting on the integrity of the above mentioned
people or the corporation.

(iv) Evidence of attempt to circumvent disqualification from WIC or OYES 0O NO
SNAP or a civil monetary penalty imposed for violations of the
WIC or SNAP.

(v) Evidence of prior fraudulent behavior by the above mentioned O YES 0O NO
people or corporation or their employees.

(vi) Other evidence reflecting on the business integrity and OYES 0O NO
reputation of the above mentioned people or the corporation.

» If yes, to the above, attach a written explanation,
giving the names of the person(s) charged or
convicted and their relationship to the owner, officer,
partner, manager or corporate entity, and their
current or past position, if any, in the store or
corporation, the court and court docket number, the
crime(s) and date(s) committed; the penalty and/or
time served, and any other information you want
considered related thereto.
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B. Have the owners, managers, or corporation ever had a license OYES [ONO
denied, withdrawn or suspended or been fined for license
violations i.e., business or health licenses?

If yes, attach an explanation, listing the type of license, the reason for and date of
denial, fine or suspension or withdrawal.

29, Quality Standards — Attach current business, health and other state or local licenses.

30. Certification and Signature of Owner — By the person who has the authority to apply on behalf
of the store:

I hereby certify that the information supplied by me on this application and Price List is
correct. If it is determined that the information supplied is not correct or that, in review of
the information supplied, the Massachusetts WIC Program finds that my store does not meet
the criteria to be a WIC vendor, my store will not be approved for a contract.

I understand that if this store is selected for a WIC Agreement, I will be bound by the WIC
Program regulations and policies including but not limited to:

1, Charging the correct prices on WIC benefits at the time of purchase. The prices for
the WIC approved foods shall be competitive with and not exceed the average shelf
price of other vendors in the same peer group;

Attending vendor education sessions;

Training employees about WIC procedures using WIC approved training materials;
Being periodically monitored;

Accepting responsibility on behalf of the store and its owner(s), manager(s), and
employees to prevent violations of the WIC Program rules and regulations;
Accepting responsibility on behalf of the store and its owner(s), manager(s), and
employees including new, part-time, paid or unpaid employees, for violations of WIC
procedures committed;

Fe Updating information on this Application as required by the WIC Program.

G A wN

o

I understand that this is only a request for a WIC Vendor Agreement and, except as specified
herein, does not constitute an Agreement.

Signed by the individual with legal authority to obligate the owner(s) of this store.

Signed : ‘ Date

Print Name Title

Return to: Vendor Specialist
Massachusetts WIC Nutrition Program
250 Washington Street, 6" Floor
Boston, MA 02108

This institution is an equal opportunity provider.

Si usted tiene dificultad entendiendo esta carta de falta de conocimiento del ingles, favor de ponerse en contacto con esta oficina
immediatemente. Nosotros le explicaremos y/yo traduciremos el contenido. Por favor llame a la oficina de WIC de Massachusetts
al (617) 624-6100 o 1-800-552-9425. .
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ATTACHMENT 4
WIC MINIMUM INVENTORY REQUIREMENTS FOR FOOD VENDORS

Notice to applicants: your application will be non-selected if the store does not carry all of these items as
they are listed below. This checklist is for your use only. See Minimum Inventory requirements section on page
12 for more information.
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1.

2.

10.

11.

12.

13.

14.

15,

16.

17.

18.

19.

20.

21.

22,

23.

Frozen WIC juice in 11.5 or 12 ounce cans - 6 cans total
Two flavors(or varieties) of WIC juice in 64 ounce bottles - 6 bottles of each flavor, 12 bottles total

Two varieties of WIC cheese - One variety must be Mozzarella String Cheese in 160z. multi-
stick bag of mozzarella only - 3 Ibs. in each variety - 6 Ibs. total

Four varieties of WIC cereal must be whole grain cereal and three varieties must be non-whole
grain cereal (7 varieties total) in 12 ounce or larger boxes - 2 boxes of each variety - 14 boxes
total

Fluid Milk - Fat Free/1% Lowfat - 12 gallons

Fluid Milk - Fat Free/1% Lowfat - 8 quarts

Fluid Milk - Whole - 5 gallons

12 ounce cans evaporated fat free milk or 1 pound boxes non-fat dry milk or 1 quart long-life fat
free/1% lowfat milk containers - 24 cans of evaporated fat free/lowfat milk OR 2 1 Ib. boxes
of non-fat dry milk OR 4 quarts of long-life fat free/1% lowfat milk

Grade A large eggs (white or brown) - 6 dozen total

Peanut Butter in 16 to 18 ounce (plain only), creamy or chunky, jars only — 5 jars total

Two varieties of dried beans or peas in (1) pound packages - 2 pounds of each variety - 4 Ibs. total
OR 2 varieties of 16 or 15.5 ounce can of canned beans - 4 cans of each variety - 8 cans total

Chunk light tuna in water in 5 ounce can - 4 cans total

Two varieties of fruits - One must be fresh (must have $20.00 worth) and One can be canned or
frozen (must have $10.00 worth), total dollar amount $30.00

Two varieties of Vegetables - One must be fresh (must have $20.00 worth) and One can be canned
or frozen (must have $10.00 worth), total dollar amount $30.00

One brand of Whole Wheat Bread or Whole Grain Bread in 16 ounce package - 9 packages total

One brand of Tortilla in 16 ounce package - 5 packages total OR_ One brand of Oatmeal in 16 ounce
box - 5 boxes total

One brand of Brown Rice in 14-16 ounce box - 5 boxes total OR_ One brand of Whole Grain Pasta in
16 ounce box - 5 boxes total

Infant cereal in 8 ounce boxes, iron-fortified — plain only - 9 boxes total

Three varieties of baby food fruits or Vegetables in 4 ounce jars/2-pack tubs - 96 jars/48 tubs total
Two varieties of baby food meats in 2.5 ounce jars - 22 jars total

Similac Advance, 13 ounce concentrate -1 case total (12 cans)

Similac Advance, 12.4 ounce powdered - 4 cases total (24 cans)

Similac Soy Isomil, 12.4 ounce powdered - 1 case total (6 cans)



ATTACHMENT 5
MINIMUM INVENTORY CHECKLIST FOR PHARMACIES
Notice to applicants: your application will be non-selected if the pharmacy does not carry all of

these items as they are listed below. This checklist is for your use only. See Minimum Inventory
requirements section on page 20 for more information.

o 1, Similac Advance, 13 ounce concentrate - upon request

o 2. Similac Advance, 32 ounce ready-to-use —~upon request

a3, Similac Advance, 12.4 ounce powdered - 2 cases total (12 cans)
a4, Similac Soy Isomil, 13 ounce concentrate - upon request

0 s, Similac Soy Isomil, 32 ounce ready-to-use - upon request

U 6. Similac Soy Isomil, 12.4 ounce powdered — upon request
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